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1. How to Set Up an Account

1.1 1do not have an account.

NOTE: Only one charger may be added per mobile app account.

1.1.1. Install the VersiCharge Mobile Application from Google Play Store or Apple App Store.

1.1.2. View End User License Agreement and Terms of Use.

Create an Account

SIEMENS

Email

Password

Remember Me Forgot Password?

our Terms and conditions, and

Don't have an account ? Create One ‘

Create an Account

Create an account to contral & monitor
your charger remotely

Email
Siemenscharger@gmail.com

Password

Ek ok kk Rk kR Show

« 61012 characters
v Avoid special characters <, >, ", and ~

+ Must not contain any dictionary words.

Confirm Password

Create an Account

Create an account to contral & monitor
your charger remotely

Email

Siemenscharger@gmail.com

Password
PR T, Show
« 610 12 characters

 Avoid special characters <, >, ’, and ~

« Must not contain any dictionary words.

Confirm Password

Conditions, and Privacy Rights.

Have an account ? Sign In

Rk kK Show Kok kK Show
Create Create
By creating an account, you are agreeing to our Terms and By creating an account, you are agreeing to our Terms and

Conditions, and Privacy Rights.

Have an account ? Sign In

EULA and Terms of Use

EULA and Terms of Use

Corporate Info:

Siemens Industry, Inc.

3617 Parkway Lane
Peachtree Corners, GA 30092

See PRIVACY POLICY.

IMPORTANT — READ CAREFULLY: THIS END-USER
LICENSE AGREEMENT AND TERMS OF USE,
INCLUDING THE PRIVACY POLICY INCORPORATED
HEREIN, (COLLECTIVELY “EULA") IS A LEGAL
AGREEMENT BETWEEN “YOU” (OR “YOUR,”
EITHER AN INDIVIDUAL, A LEGAL ENTITY OR ANY
AFFILIATED COMPANIES OR OTHER ENTITIES)
AND SIEMENS INDUSTRY, INC. AS THE LICENSOR
("SIEMENS") OF THE LICENSED SOFTWARE,
DEFINED BELOW. AN AMENDMENT OR
ADDENDUM TO THIS EULA (AND/OR THE PRIVACY
POLICY INCORPORATED HEREIN) MAY
ACCOMPANY THE LICENSED SOFTWARE. THE USE
OF THE LICENSED SOFTWARE IS SUBJECT TO THE
PROVISIONS OF THIS EULA (INCLUDING THE
PRIVACY POLICY) WHICH IS ENCLOSED WITH THE
LICENSED SOFTWARE OR IS INTEGRATED
THEREIN. USE OF THE LICENSED SOFTWARE IS
ONLY PERMITTED IN CONNECTION WITH THIS
EULA (INCLUDING THE PRIVACY POLICY). THIS
EULA MAY NOT BE ASSIGNED TO THIRD PARTIES.

AFTER DOWNLOADING THE SOFTWARE YOU WILL
BE PROMPTED TO INDICATE YOUR ACCEPTANCE
OF THESE TERMS BY CHECKING AN AGREEMENT

Select Create One.

Put in your email and create
and confirm your password.
Click Create.

Password:

Must be at least 6 and not
exceed 12 characters in length

Contain at least one number,
one uppercase and lower case
letter

Allowed special characters are
#,2,1,$,%", & *, and -

Must not contain any one of
the following passwords
pass123, password123, admin,
guest, test, root, system or
super.

Click on the link Terms and
Conditions or Privacy Rights to
view these.

NOTE: By selecting Create
you agree to the Terms and
Conditions.

View the End User License
Agreement (EULA).




Privacy Rights

Privacy Rights

Protecting the security and privacy of your
personal data is important to Siemens
Industry, Inc. ("Siemens”). Therefore, Siemens
operates the VersiCharge App ("App”) in
compliance with applicable laws on data
protection and data seccurity.

Catagories of personal data processed and
purpose of the processing

When visiting and using the App, Siemens
processes the following personal data about

you:

Personal data that you actively provide to
us wthin the App, i.e., information that
you actively enter when registering for
the app or creating a user account or
when using contact and other forms
offered within the App (for example in
order to contact Siemens with your
inquiries and questions).

Information that is automatically sent to
us by your web browser or device, such as
your IP-address or other device identifier,
device type, browser type (if applicable).

View Privacy Rights.

1.2.

| have an account.

Congratulations!

Your account has been successfully
created.

Select OK to be brought to the
Add a Charger page to add
your charger to your account.
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@  Siemens VersiCharge

Add your Charger

The process may take 10 minutes. Only Gen3 Charger
(Part No:BEMXXX) can be added using this wizard.

ADD A CHARGER

NOTE: Add a Charger will be
the landing page until a
charger has been added to the
account.

Sign in by inserting your email and password in the appropriate fields and click on "Sign in".
Follow screens to either the charger Home page or to the Add your Charger page.

SIEMENS

Email

Password

Remember Me Forgot Password?

By continuing you agree to our Terms and conditions, and
privacy rights.

Don’t have an account ? Create One

Siemens VersiCharge

Charger1 Not Charging

Last updated 23:49pm

Cable Usage Power

Not Plugged In —

To charge the car, you need to plug-in the cable.

Pause

L m e

@  Siemens VersiCharge

Add your Charger

The process may take 10 minutes. Only Gen3 Charger
(Part No:BEMXXX) can be added using this wizard.

ADD A CHARGER

1. Fill in the email address
associated with the
charger account and the
password. Select Sign in

2.The Charger Home Page
appears, or if you haven't
added a charger yet, you
will be brought to Add A
Charger.

3. Select Add a Charger and
follow the prompts to add
your charger to the
account.
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2. How dol add a charger to my account (see also Connect Your Charger and
the table below):

Wi-Fi LED Light Sequence When Adding a Charger

Description of Sequence LED Color (Blinking)

LED Color (Steady)

Power up

Software loading

Software running

Charger in Access Point (AP) mode

Receiving connection credentials

Received connection credentials

Connecting to network

Connected to network

Connecting to VersiCloud

Connected to network, registered and connected to VersiCloud

NOTE: Grey LED Color indicates no lit LED.

Operating and Fault Light States After a Charger has been Added
Light State Description Solution

Normal Operation

Light #1 O Ready to Charge — Power On — Connect EV. Begin charge.
Light steady white

Light #2 ) Car Connected - Disconnect the EV connection cable.
Light steady white
Light #5 {:f (4 Min.) No Internet 1. Mode: Wi-Fi - Check router

2. Mode: Cellular - Check cellular network settings, if
APN and Modem dial string setting are correct, call
carrier.

3. Mode: Ethernet - Check cable Inetwork connection.

Light #5 n (1 Min.) Light blinking white for 4 min. and green
for 1 min.

Light #5 n Lost communication with VersiCloud 1. Slow blinking blue - weak signal (if it's Wi- Fi
network, try Wi-Fi extender, if cellular - contact
carrier, add a signal booster).

2. Fast blinking blue - power cycle, if issue persists,
call Tech Support.

Light #5 ﬁ Connected to the Internet and VersiCloud | No Action.
— Light steady white
Light #7 ﬁ Time Delay Light - Delay 2 hours — Light Wait for charge.
blinking white
Light #7 ﬁ Time Delay Light - Delay 4 hours — Light Wait for charge.
blinking white
Light #7 ﬁ Time Delay Light - Delay 6 hours — Light Wait for charge.
blinking white
Light #7 ﬁ Time Delay Light - Delay 8 hours — Light Wait for charge.
blinking white
Light #7 n Time Delay Light - Delay 8 hours - Light Pause state for RFID enabled units only.
solid blue
Light #9 @ Touch Sensitive Button — Press Button for 5 | Cancel the remote power setting by pressing button
seconds to maximize power level. 5 seconds continuously and maximizes Power.
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Light State Description Solution
Faults

. @ #9 — Touch Sensitive Button — Reset Ground Fault — Press once to The unitis in a fault state. Press

Light #9 - .
reset the unit. one time to reset the ground
fault.

) n #4 Fault occurring — Power cycle/turn breaker off
Light #4 Light flashing red and then on
Light # 4 (3 #4 + #7 (4 hr. delay light) - Call Tech Support
Light # 7 O Lights steady red
Light # 4 (3 #4 + #7 (2 hr.+4 hr. delay light) - Call Tech Support
Light #7 O Both lights are steady red

n #4+ #7 (2 hr. delay light) — Call Tech Support
Light #4 Fault occurring
Light # 70

n #4+ #7 (2 hr. + 6 hr. delay light) - Call Tech Support
Light # 4 Fault occurring
Light # 7 O

n #4+ #7 (2 hr.+ 8 hr. delay light) — Call Tech Support
Light # 4 Fault occurring
Light #7 O

n #4+ #7 (2 hr. + 4 hr. + 6 hr. +8 hr. delay light) — Call Tech Support
Light # 4 Fault occurring
Light #7 O

n #4+ #7 (4 hr. delay light) — Call Tech Support
Light #4 Fault occurring
Light # 70O

n #4+ #7 (4 hr. + 6 hr. delay light) - Call Tech Support
Light #4 Fault occurring
Light #7 O

n #4+ #7 (6 hr. delay light) — Call Tech Support
Light #4 Fault occurring
Light #7 O

n #4+ #7 (8 hr. delay light) - Call Tech Support
Light #4 Fault occurring
Light #7 O

n #4+ #7 (4 hr. + 6 hr. +8 hr. delay light) — Call Tech Support
Light # 4 Fault occurring
Light # 70O

Steady light — @)
Flashing light —
Touch Senstive Button - @

NOTE:

Light #1 is the Power Status LED.
Light #2 is the Car Connected Status LED.

Light #5 is the WI-Fi LED status.
Light #4 is the LED Fault light.

Light #7 is the Time Delay LED Light bar with 2, 4, 6, and 8 hour delay lights —
some combination of lights 4 and 7 indicate the fault.
Light #9 is the Touch Sensitive Button.

NOTE: Some errors are not caused by the VersiCharge, but by EV compatibility or by settings which are turned on in the EV. See

the Faults table above.

If the unit is going into a fault state, check the settings in the EV. Many EVs have a setting for time-of-charge, for example, in
which the user defines the charging time. Settings like this will override all commands within the VersiCharge for safety reasons
and will stop charging. Adjusting the EV settings will resolve this.
1. Open the mobile app. The Home page will be either :

¢ Create an Account or

e Add a Charger if a charger hasn't been added yet.
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SIEMENS

Email

Password

Remember Me Forgot Password?

By continuing you agree to our Terms and conditions, and
privacy rights.

Don't have an account ? Create One

Select Create.

NOTES:

Congratulations!

Your account has been successfully
created.

Account successfully created.

Select OK.

@  Siemens VersiCharge

Add your Charger

The process may take 10 minutes. Only Gen3 Charger
(Part No:BEMXXX) can be added using this wizard

ADD A CHARGER

Follow the Add a Charger
prompts until successfully
added to the account.

1. Add a Charger is the landing page until a charger has been successfully added to the

account.

See Connect Your Charger for your specific phone’s operating system. Follow "Add a

Charger" prompts until your charger has been successfully connected.

2. Commissioning may take time (5-10 minutes). The charger is designed to self-

recommission or go back to the Add a charger process, if either the commissioning or Add

a charger process fails in the first attempt.
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2.1. Android - Connect Your Charger

Follow the screen prompts to Name your charger. Once the charger is named and connected to the network, the new landing
page will be your charger’s Home page and will display the charger’s name.

©  Siemens VersiCharge & Steplofé & Step2of6 &  Step3ofe
Add your Charger Check the Wi-Fi Light Choose A Charger Choose A Network
The process may take 10 minutes. Only Gen3 Charger The WiFilight will be blinking white. If not, Selact "vs-xxooooad network. Connect your charger to your home network,
(Part No:BEMXXX) can be added using this wizard Please turn the charger off and on. make sure you choose 2.4G network. Only secured
network are displayed
VS-XXXXXXXKXX <
Codfec-2.4G i
DbET-5G a7
SMARTHOME-2.5G R
QuailRSie e
DontHackMe T
i - NiceNeighbor a7
NOT BLINKING? CAN'T FIND MY NETWORK?
Select Add a Charger. Select Next. Select charger *. Select Choose a Network by

clicking on the network.

*NOTE: If more than one charger is available to choose from, select the SSID that matches the charger's serial number which can
be found on the label on the unit. If it is already registered, a dialog box will come up and offer the opportunity to choose another

charger.
Step 5of 6 Step 6 of 6

Please Wait... Congratulations

The charger is connecting to the Siemens Cloud, The charger is connected successfully!
It may take about 1 minute.

& Step4ofb

Enter Password

Network Name

Codfec-2.4G Change Network

Password
Sk SHEW 0
Next [ ]

QIWIE|IBIT|YU]IL|O|P

AlS|IDIFIGIH]JK]JL

NAME YOUR CHARGER
4 Z X CcVBNME
123 space m
Enter Network password. Wait for the charger to connect ~ Select Done.

Select Next. with the Siemens Cloud. For
information about the LED lights
during commissioning, see the
Wi-Fi LED Light Sequence When
Adding a Charger table under
section 5.2 above.
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Name Your Charger

Name Your Charger

Name

QWERTYUI OFP

A'SDFGHJ KL

4 Z X CVBNM &

123 space

Siemens VersiCharge

Charger 1 ,' Not Charging

Last updated 23:49pm

Cable Usage Power
Not Plugged In — —

To charge the car, you need to plug-in the cable.

Pause

L m e

Home a0 e

Enter Charger Name Select
Done.

You will be brought to the
Charger Home page.

2.2. iOS - Connect Your Charger
Follow these six steps to setup and name your charger.

(2] Siemens VersiCharge <

Add your Charger

The process may take 10 minutes. Only Gen3
Charger (Part No:8BEMXXX) can be added using
this wizard.

Step 1 0f 6

Check the Wi-Fi Light

The Wi-Fi LED will be blinking white. If not, please
turn the charger off and on.

< Step 2 of 6

Change Wi-Fi Settings

Go to your iPhone’s Wi-Fi settinas.
Select the network *"VS-XXXXXXXXXX."
Return to this app to continue the set up.

Settings

Wi-Fi

VE-XXXXXXXXXX.

ADD A CHARGER

NEXT

Go to Settings

NOT BLINKING WHITE

I'm Already Connected

11215 o/l LTE .

£ Settings Wi-Fi

Wi-Fi " @)

CHOOSE A NETWORK...

VS_XXXXXHNXKX, = (D
DbE1-5G 8 = (D)
NETGEAR35 O]
NETGEAR35-5G-1 s = (D
NETGEAR35-5G-2 a7 (D)

Select Add a Charger.

10

Select Next.

Select Go to Settings.

Turn Wi-Fi ON and select the
VersiCharge network
(VS_XXXXXXXXXX).
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< Step 2 of 6 < Step 3 of 6 < Step 4 of 6 Step 5 of 6
E-Charger Found Choose a connection type Choose A Network Enter Password
We found the charger Choose the connection type to connect the h K |
VS=XOCO00OCOOCOCK charger with the internet. Cannektyoura argertoyour networks Qnly
secured network(s) are displayed.
Network Name
Codfec-2.4G Change Network
Wi-Fi as
Network1
Settings Ethernet (automatic setup) — a= Password
[
Wi-Fi Ethernet (manual setup) GG a= I show
Wi
SIM card (already registered) Networkd a=
a=
QWERTYWUI OFP
*+ ZXCVBNM @
-
Select Next. Choose a Connection Type. Choose a Network. Enter Password and Select

Step 6 of 6

Congratulations!

The charger is connected successfully.

Next.

Name Your Charger Siemens VersiCharge

Name Your Charger Charger1 ~ Not Charging

Last updated 23:49pm

Name

Cable Usage Power
Not Plugged In — —

To charge the car, you need to plug-in the cable.

QWERTYU I OFP

A 'S DF GH J K L Pause
Name Your Charger +* Z X C VB NM ﬁ o e
Select Done. Name your Charger Home Page.
Select Done.

1
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3.

How to use your VersiCharge Mobile App

Find the VersiCharge Mobile App on your phone by looking for the VersiCharge Logo on your phone.

SIEMENS

3.1 VersiCharge Mobile App Screen

12

Home — Charger Page — see the charger name, charger status, cable state, usage, power, and set Delay times here.
Usage — See the power usage by Week, Month, or Previous Year.

Account — Navigate to Profile, My Charger, Push Notification, Contact Us, VersiCharge, Corporate Information and Usage
from page. The bottom navigation menu is always available to navigate to Home (charger page), Usage, and Account
information.

Profile — edit and update account email or password here.
My Charger — update your email account, view power level, and view the serial number and firmware version.

Push Notification (note this should be on to receive alerts for the charger and charging sessions) — this is either on or off.
On is the desired setting.

Contact Us — view Siemens phone and email should you need to contact someone for help with your VersiCharge.
VersiCharge — find all the information about your VersiCharge unit.

Corporate Information— find the corporate address, all legal information, Terms and Conditions here.
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3.1.1. Home Page

Siemens VersiCharge Charger Name

Charger1 Chargind<—— State of Charging

Last updated 23:49pm Started at 23:45pm

___ View Cable State/
Usage/Power Usage

Cable Usage Power —<—
Plugged In 6.5 kwh 204

G - oo

pause < Stop Charging Session

«~—— Navigate to Home/Usage/Account

Home Usat.

From the Home page the user can view the charger name (by selecting the pencil the user can edit the charger name), state of the
cable, state of Charging, navigate to Delay a charge, Stop a charging session, view Usage. Select the Usage icon on the bottom
menu to view power usage by day, week, month or year. Select the user Account on the bottom menu to update/edit personal
account information.

From the Home page you can: A. edit the charger name, B. delay a charging session; or C. stop an in-process charging session;
view the state of the cable, state of the charger, or navigate to the Usage or Profile pages.

3.1.2. Edit charger name

Siemens VersiCharge

Siemens VersiCharge Name Your Charger

Charger 1 Not Charging Name Your Charger Siemens_1/ Heteharaing

Last updated 23:49pm Last updated 23:49pm

Name

Siemens_1

' Minimum 1 and maximum 10 characters

¥ Must contain at least one letter, allowed special
characters are I, _, and -

Cable Usage Power
Not PluggedIn — —_

Cable Usage Power
Not PluggedIn — —

To charge the car, you need to plug-in the cable.

QWERTYU I OFP

pause A'SDFGHJ KL Start
4 Z X CVBNM &
A o [:) A o 2]
Home Usags Account 123 space Label Home 3 Accour
Select the pencil. Name your charger and Select ~ Charger Home page.

Done.

13
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3.1.3. View state of Charger and plug state

Siemens VersiCharge

Not Charging

Charger1 7

Last updated 23:49pm

Cable Usage Power
Not Plugged In — —

To charge the car, you need to plug-in the cable.

Pause

Siemens VersiCharge

Charging Delayed

Charger1

Last updated 23:49pm

4 hrs delayed

Cable Usage Power
Plugged In — —

Siemens VersiCharge

Charging Suspended

Charger1 -

Last updated 23:49pm Started at 23:45pm

Siemens VersiCharge

Charging

Charger1 7

Last updated 23:49pm Started at 23:45pm

Cable Usage Power
Plugged In — —

Cable Usage Power
Plugged In 6.5 kwh 20A

Cancel Delay Pause
L m e L m =)

Home ! Accour

Home Usag Account

Pause
L] o (2]

Home Usag Accour

When not plugged in, or a charge delay has been set, the charger connector will appear unplugged on the Charger page and the
charger status will appear as Not Charging.

Once the charger is connected and ready to charge a vehicle, the graphic on the home page will change; the graphic will appear to
be attached to a vehicle and the state of Charging will be Power Initializing when not in Delay mode or Paused.

3.1.4. Set Delay time

The Delay button allows the user to select 2, 4, 6, or 8 hour delays. Click the required delay and the charger will begin counting
down to charging based on the time selected. In the top, right-hand corner the state of Charging will be Charging Delayed with
the time delay displayed under the state of Charging. Cancel Delay may be selected at any time up until charging begins.

8 hours

6 hours

Siemens VersiCharge

Charger 1/ Charging Delayed

Last updated 11:49pm

8 hrs delayed

Cable Usage Power
Plugged In —_ _

4 hours

2 hours

Cancel

14

DELAY

CANCEL DELAY
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3.1.5. Stop a charging session in process

Select the Pause button and the state of Charging will change to Charging Suspended. Select the Resume button to continue
charging.

Siemens VersiCharge

Charger1 / Charging Charger1 /

Last updated 23:49pm Started at 23:45pm Last updated 23:49pm

Siemens VersiCharge

Cable Usage Power

Cable Usage Power Not Plugged In =~ — —

Plugged In 6.5 kwh 204

To charge the car, you need to plug-in the cable.

‘ Pause ‘
Resume
L m e L m =)
Select Pause. Select Resume to begin

charging.
3.1.6. Usage

Select the period you want to view.

Siemens VersiCharge Siemens VersiCharge Siemens VersiCharge
Usage Energy Used Usage Energy Used Usage Energy Used
Last updated 11:49pm 32.5 wwn Last updated 11:49pm 100 «wn Last updated 11:49pm 1,102 wwn
Month ‘ Year J [ Week Month Year ] { Week | Month
 —
KWh KWh kWh
12 60 1200
9 45 90
6 30 &0
3 15 30
o o o
Mon Tue Wed Thur Fri Sat Sun \5’) o N ,L% ,{'7 A Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
9 @ N 6 ,‘:\ /‘//\
R & & & &
B < < <
f m ] Ll m (<] A m e
Hem, usage Aczount Hom, Usage o Home Usage

View usage by week, month, or year. (NOTE: Year refers to charges done during the last 12
month period.)

15
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3.1.7. Account

From the Account page navigate to view your Profile and change your account password, view My Charger information (see the
email address attached to the charger, power level, firmware version, and serial number), view Contact Us to get help, view the
VersiCharge software information, and view the Legal information (Privacy Information or Terms and Conditions).

3.1.8.  Profile
Change your password.

Password:
e Must be at least 6 and not exceed 12 characters in length.

e Contain at least one number, one uppercase and lower case letter.

Allowed special characters are #, 2,1,$,%,”, &, *, and -
e Must not contain any one of the following passwords pass123, password123, admin, guest, test, root, system or super.

If the password is incorrect, a dialog box will pop up and allow reentry.

16
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Account

2 Profile

My Charger

'\. Contact Us

About VersiCharge

o Corporate Information

bl [ e

Account

ﬂ Push Notification 0

< Profile

Profile

Registered Email

Siemenscharger@gmail.com

Change Password
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Change Password

Change Password

Verify Password

For your account security, please verify your
current password

Enter a New Password

Current Password

ke ok show

New Password

dkkkk Show

Sign Out

From the Profile page:

Updated Successfully

Your password has been changed
successfully.

Updated Successfully; select
Okay.

Select Change Password.

Forgot Password

QWERTY UI OFP
A S DFGHJ KL

fZXCVBNM.

Enter the old password; select
Verify.

Please enter a valid password
v 5to 12 characters
v Avoid special characters <, >,"’,and ~

+  Must not contain any dictionary words.

Confirm New Password

QIWIE|R|JT|YJU]I]O|P

+Q8Z|X|CJV|B|NIM

Enter the new password,
confirm it, select Update.

AlS|DJ|FJG|H]J|K]L

H space

17
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3.1.9. My Charger

My Charger

Charger1 /

Power Level (A)

It can help you to avoid high cost during peak time,
The set value is the maximum the charger can provide,
the vehicle will determine how much will be drawn.

GA 30A
¥
(]

Serial Number

SDFCGGHIDSSS

Firmware

KXXXXXX

DEREGISTER

L m e

Home Usag: Account

Select the pencil next to the
charger name to change/
update this. View the power
level, serial number, and
firmware version.

18
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3.1.10. About VersiCharge

Select About VersiCharge from the Home Page to leave a review, or find out more about your VersiCharge:

About VersiCharge
About
SIEMENS
VersiCharge
Version: 1.0.9
VersiCharge

VersiCharge is an app for owners of the versiCharge sG
Electric Vehicle Charging Station. With this app, users can
Monitor and control the state and rate of their charger
As well as - review the kW usage over different periods of
Time. Users can set schedules for charging based on
Personal needs or utility rate programs.

Open Source

The following is the list of open source software,
framework or library utilised.

1. Chart.js: MIT license

2. EddyVerbruggen! Socialsharing - PhoneGap - Plugin:
MIT license

3. Apache Cordova: Apache License v2.0

4. Sencha Touch 2: Commercial Software License (Free)

3.1.11. Contact Us

Select Contact Us from the Home Page and view Siemens phone number, address, and email.

< Contact Us

Contact Us

Siemens is here to help you. We offer multiple ways
to assist you with any questions you may have about

your product.
A
Phone Email
1-800-333-7421 helpline sii@siemens.com
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3.1.12. Corporate Information

Find disclaimers and privacy rights and terms and conditions on this page:

Siemens VersiCharge

Privacy Rights

EULA and Terms of Use

Account

Profile

n My Charger

ﬁ Push Notification

%, Contact Us

JAB About VersiCharge

o Corporate Information

" m e

Account

Privacy Rights

Protecting the security and privacy of your
personal data is important to Siemens
Industry, Inc. ("Siemens”). Therefore, Siemens
operates the VersiCharge App ("App”) in
compliance with applicable laws on data
protection and data seccurity.

Catagories of personal data processed and
purpose of the processing

When visiting and using the App, Siemens
processes the following personal data about

you:

Personal data that you actively provide to
us wthin the App, i.e., information that
you actively enter when registering for
the app or creating a user account or
when using contact and other forms
offered within the App (for example in
order to contact Siemens with your
inquiries and questions).

Information that is automatically sent to
us by your web browser or device, such as
your IP-address or other device identifier,
device type, browser type (if applicable).

EULA and Terms of Use

Corporate Info:

Siemens Industry, Inc.

3617 Parkway Lane
Peachtree Corners, GA 30092

See PRIVACY POLICY.

IMPORTANT — READ CAREFULLY: THIS END-USER
LICENSE AGREEMENT AND TERMS OF USE,
INCLUDING THE PRIVACY POLICY INCORPORATED
HEREIN, (COLLECTIVELY “EULA") IS A LEGAL
AGREEMENT BETWEEN “YOU" (OR “YOUR,”
EITHER AN INDIVIDUAL, A LEGAL ENTITY OR ANY
AFFILIATED COMPANIES OR OTHER ENTITIES)
AND SIEMENS INDUSTRY, INC. AS THE LICENSOR
(“SIEMENS") OF THE LICENSED SOFTWARE,
DEFINED BELOW. AN AMENDMENT OR
ADDENDUM TO THIS EULA (ANDJOR THE PRIVACY
POLICY INCORPORATED HEREIN) MAY
ACCOMPANY THE LICENSED SOFTWARE. THE USE
OF THE LICENSED SOFTWARE IS SUBJECT TO THE
PROVISIONS OF THIS EULA (INCLUDING THE
PRIVACY POLICY) WHICH IS ENCLOSED WITH THE
LICENSED SOFTWARE OR IS INTEGRATED
THEREIN. USE OF THE LICENSED SOFTWARE IS
ONLY PERMITTED IN CONNECTION WITH THIS
EULA (INCLUDING THE PRIVACY POLICY). THIS
EULA MAY NOT BE ASSIGNED TO THIRD PARTIES.

AFTER DOWNLOADING THE SOFTWARE YOU WILL
BE PROMPTED TO INDICATE YOUR ACCEPTANCE
OF THESE TERMS BY CHECKING AN AGREEMENT

Corporate Information.

3.2. Forgot My Password

SIEMENS

Email

Password

Remember Me

By centinuing you agree to our Terms and conditions, and
privacy rights.

Don’t have an account ? Create One

Privacy Rights.

X

Reset Password

Your password will be sent to your registered
email account.

Email

Siemenscharger@gmail.com |

QWERTYUI OFP
A'SDFGHJ KL

+4 Z X CVBNM &

123 space

End User License Agreement
and Terms of Use.

X

Check your Email

If the entered email address is registered, we have
sent a new password to the email. Please check
your email inbox.

* Check the spam and junk folder if you are not received

Go to Sign In

Resend

Select Forgot Password.

20
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Password:

*  Must be at least 6 and not exceed 12 characters in length

¢ Contain at least one number, one uppercase and lower case letter
¢ Allowed special characters are #, ?,!,$,%,”, &, *, and -

e Must not contain any one of the following passwords pass123, password123, admin, guest, test, root, system or super.

3.3. Locked Out of My Account

Oops, Something Is Wrong

You tried to log in several times. For
security reasons, we lacked your
account. Please reset the password.

Select Okay and see Forgot
My Password to reset.
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4. SIM Card Registration (Already Registered)

NOTE: This feature may not be available for all variants of VersiCharge.

< Step 3 of 6 Step 5 of 6 Step 6 of 6

Choose a connection type Please Wait... Congratulations!

Choose the connection type to connect the The charger is connecting to the Siemens Cloud, The charger is connected successfully.
charger with the internet. It may take about 1 minute.

Wi-Fi

Ethernet (automatic setup)

Ethernet (manual setup) °
SIM card (already registered)
SIM card (not registered) [ ]

Name Your Charger

Select SIM card (already Charge connects to Cloud. Select Done.
registered).
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5. SIM Card Registration (Not Registered)/Troubleshoot (for more information
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see Android/iOS -Connect Your Charger)

At step 3, when the connection type is SIM Card (already registered), follow the following screens:

Step 3 of 6

Choose a connection type

Choose the connection type to connect the
charger with the internet.

Wi-Fi

Ethernet (automatic setup)

Ethernet (manual setup)

SIM card (already registered)

SIM card (not registered)

Select a SIM Card (either
already registered or not
registered) as a connection

type.

4 Step 4 of 6

Register SIM card

Modem Dial String *

ATD*99***1# n

APN *

User name
Password
* Required

Using the SIM card will incur costs
according to your plan with your carrier.

Fill in the APN, username, and
password fields. ATD*99***1#
is a default value, check with
your carrier for the actual
Modem Dial String.

D Modem Dial String
The Modem Dial String is a
parameter needed to connect
the charger to the Internet.

If you can't find it, please

contact your carrier.

(i ] APN

APN stands for Access Point
Name. Itis a parameter
needed to connect the charger
to the Internet.

If you can't find the APN,
please contact your carrier.

Close

[ i ] User name

It depends on your carrier and
your plan whether you need to
enter a user name and a
password.

If you don't know, or you don't
have them, please contact
your carrier.

Close
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Step 4 of 6
Register SIM card
Modem Dial String *
ATD*99***1# n
[ ] Password pr——
It depends on your carrier and n
your plan whether you need to APN
enter a user name and a
password.
User name
If you don't know, or you don't
have them, please contact username n
your carrier.
Close Password
password n
* Required
Using the SIM card will incur costs
according to your plan with your carrier.

Select Next.
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Manual Setup of Ethernet — Android/iOS

NOTE: This feature may not be available for all variants of VersiCharge.

<

Ethernet

Step 4 of 6

IP Address *

Gateway *

DNS *

* Required

Ethernet

IP Address *

192.168. 0 .

Gateway *

DNS *

* Required

< Step 4 of 6 < Step 4 of 6

Ethernet

IP Address *

192.168. 0 . 8

Gateway *

192.168. 0 . 1

DNS *

* Required

Fill in the open fields and select Next.
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7. Troubleshooting Manual Setup of Ethernet — Android/iOS

NOTE: This feature may not be available for all variants of VersiCharge.

< Step 4 of 6

Ethernet

IP Address *

192.168. 0 .

The IP address is incorrect. Please re-enter.

Gateway *

DNS *

* Required

< Step 4 of 6

Ethernet

IP Address *

192.168. 0 . 8

Gateway *

255..255; 0 ; ‘1

< Step 4 of 6

Ethernet

IP Address *

192.168. 0 . 8

The IP address and the gateway don't match.
Please re-enter.
DNS *

0.0.0.0

* Required

Gateway *
192.168. = 1
The gateway is incorrect. Please re-enter,

DNS *

0.0.0.0

* Required

< Step 4 of 6

Ethernet

IP Address *

192.168. 0 . 8

Gateway *

192.168. 0 - 1

DNS *
0 . 0.0 .
The DNS is incorrect. Please re-enter.

* Required

Re-enter the IP Address.

26
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8. Troubleshooting Android — Connect Charger
8.1. Wi-Fi Light Not Blinking White (stopped at Step 1)

Call Customer Support

1-800-333-7421

Cancel Call

HINT: If the Wi-Fi light is not slowly blinking white:

1. Ensure the charger has power.

2. If the charger has power and the Wi-Fi screen is not slowly blinking white, note what lights are blinking/steady (see Table 1

in Section 2) and call customer service at 1 (800) 333-7421.

8.2. Could not find a charger — Android Only — (Stopped at Step 2)

Oops, something is wrong
We couldn't connect to the e-charger.

Try Again Exit Setup

Select Try Again.

(2] Siemens VersiCharge < Step 1 of 6

Add your Charger

The process may take 10 minutes. Only Gen3
Charger (Part No:BEMXXX) can be added using

this wizard.

Check the Wi-Fi Light

The Wi-Fi LED will be blinking white. If not, please
turn the charger off and on.

ADD A CHARGER

NEXT

NOT BLINKING WHITE

Select Add A Charger.

Select Next.

27



VersiCharge™ | Quick Setup Mobile Application Guide FAQs

< Step 2 of 6

E-Charger Found

We found the charger
VS=XOCOCOCKXNXXX

Settings

Wi-Fi

VS- XXX

NEXT

Once the charger is found select Next and follow steps 2 thru Step 6 until the charger is connected.

HINT:

* Check that the Wi-Fi setting has been turned ON.

* Check router. Do a Google search to be sure router has Internet access.

 Verify that the charger is powered on and that the Wi-Fi LED is in AP mode and broadcasting its SSID: vs-ABCDEFGOO1.

* If the above are verified and the charger is not found, call customer service.
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8.3. Connection Failed — Could not Connect charger to mobile app (Stopped at Step 2)

S p=p 2086

Add your Charger Change Wi-Fi Settings

The process may take 10 minutes. Only Gen3 Go to your iPhone’s Wi-Fi settinas.
Charger (Part No:8EMXXX) can be added using Select the network ““VS-XXXXXXXXXX."
this wizard. Return to this app to continue the set up.

Oops, something is wrong
We couldn't connect to the e-charger.

Settings

Wi-Fi

VS-XXXXXXXXXX.

Try Again Exit Setup

I'm Already Connected

Select Try Again. Select Add A Charger. Select Next, follow Steps 2 to
6 to finish.

HINT: If the charger is not found:
1. Check that the charger has power.

2. Check the network signal strength using Wi-Fi Analyzer or a similar application. If the network is weak at the charger,
consider adding a signal extender.
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8.4. Connection Failed During — Couldn’t connect to Wi-Fi — SSID and password don’t match

(Stopped at Step 5)

Add your Charger

The process may take 10 minutes. Only Gen3
Charger (Part No:BEMXXX) can be added using
this wizard.

Oops, something is wrong
Unfortunately, the Wi-Fi network and
password don't match

Try Again

ADD A CHARGER

Select Try Again. Select Add A Charger.

Follow the screens until successfully connected.
HINT: if the VersiCharge cannot connect to the network:
1. Check that the network selected is correct and secure.

2. Check that the password is correct (passwords are case sensitive).
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8.5. Connection Failed — Couldn’t connect the charger to the Siemens cloud (Stopped at Step 5)

= i Versichargs

Connection Failed Add your Charger

Unfortunately, the charger cannot connect to The process may take 10 minutes. Only Gen3
Siemens Cloud. Please check that the home Charger (Part No:8EMXXX) can be added using
Wi-Fi router works or selected another router. this wizard.

>

‘ Try Again ‘ ADD A CHARGER

Select Try Again. Select Add A Charger until
the cloud connection is
made.

HINT: If the charger cannot connect to the Siemens cloud:

1. Check that the router has Internet access by doing a Google search or similar standard web activity on a web enabled
device such as your mobile phone while connected to the same router the charger is trying to use to connect to the cloud.

2. Check router strength at the charger using Wi-Fi Analyzer or a similar application.

3. If the signal is weak, consider adding a network extender. Recommissioning of the charger will be required to ensure the
charger considers the extender its primary connection point and no longer the router.
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8.6. Connection Failed — Charger already registered (Stopped at Step 5)

X

Charger Already Registered

The charger is already registered to another
account. If you want to use the other account,
please log in with that account (press “Next”). If
you don’t have the account information, please
call customer support.

Call Customer Support

1-800-333-7421

‘ Call Customer Support

Next

Select Call Customer Support.

Call Customer Support and
select Cancel.

a Siemens VersiCharge

Add your Charger

The process may take 10 minutes. Only Gen3
Charger (Part No:8EMXXX) can be added using
this wizard.

ADD A CHARGER

Registration will begin with
Add a Charger.

HINT: The VersiCharge Mobile application can only register one charger.
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8.7. Connection Failed - Lost connection to charger

X 4 Step 1 of 6
Connection Failed Check the Wi-Fi Light
Unfortunately, we lost the connection to the The Wi-Fi LED will be blinking white. If not, please

charger. Please go to your phone’s Wi-Fi settings,
connect with the charger “VS-xxx”, then come
back to this screen, press "try again”.

turn the charger off and on.

Try Again NEXT

NOT BLINKING WHITE

Select Try Again and follow prompts from steps 1 through 6 to
complete charger setup.

8.8 No Internet Connection

Step 5 of 6

Please Wait...

The charger is connecting to the Siemens Cloud,
It may take about 1 minute.

Ty We can not connect to the internet.

= please check your connection. Close

Check Internet connection.
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9. Troubleshooting iOS - Connect Charger
9.1. Wi-Fi Light Not Slowly Blinking White (stopped at Step 1)

Call Customer Support

1-800-333-7421

Cancel Call

HINT: If the Wi-Fi light is not slowly blinking white:
1. Check that the charger has power.

2. If the charger has power and the Wi-Fi screen is not slowly blinking white, note what lights are blinking/steady
(see Table 1in Section 2) and call customer service at 1 (800) 333-7421.
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9.2. Wi-Fi Not Turned On (stopped at Step 2)
Wi-Fi on your device has not been turned on.

< Step 2 of 6

Change Wi-Fi Settings

Go to your iPhone’s Wi-Fi settinas.
Select the network “VS-XXXXXXXXXX."
Return to this app to continue the set up.

Settings

Wi-Fi

VS-XXXXXXXXXX.

Go to Settings

I'm Already Connected

m221+

£ Settings Wi-Fi

Wi-Fi

CHOOSE A NETWORK.
VS _IO0000CO0X.
DbE1-5G
NETGEAR35
NETGEAR35-5G-1

NETGEAR35-5G-2

o LTE -

8

.

)

)

CHCHCHCNC

Select Go to Settings.

(Follow steps 3 through 6 in Connect Your Charger.)

Turn on Wi-Fi.

Quick Setup Mobile Application Guide FAQs | VersiCharge™
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9.3. Connection Failed - Couldn’t connect to Wi-Fi — SSID and password don’t match

(Stopped at Step 5)

Choose A Network Enter Password

Connect your charger to your home netwaork,
make sure you choose 2.4G network. Only secured

network are displayed. Network Name
Codfec-2.4G Change Network
Codfec-2.4G a7
Password
Oops, something is wrong DbET-5G Lo Tkk KRk SHEW
Unfortunately, the Wi-Fi network and
password don't match SMARTHOME-2.5G a9
iIRSi as
Ty Acain QuailRSie
Next
DontHackMe a7
NiceNeighhor a7

QIWIE|IR|T|YJU] I JO|P

AJS|D|F|G|H]J|K]L
CAN'T FIND MY NETWORK?

4 Z X C V. B/N M E=

Select Try Again. Choose a Network. Input network password and
Select Next.

HINT: If VersiCharge cannot connect to the Wi-Fi router:
1. Check to be sure the network is secure (VersiCharge only supports a secure network).

2. Check that the password is correct (NOTE: passwords are case sensitive; be sure the caps lock is off).
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9.4. Connection Failed — Couldn’t connect the charger to the Siemens cloud (Stopped at Step 5)

9 A b

Connection Failed Add your Charger

Unfortunately, the charger cannot connect to The process may take 10 minutes. Only Gen3
Siemens Cloud. Please check that the home Charger (Part No:BEMXXX) can be added using
Wi-Fi router works or selected another router. this wizard.

>

Try Again ADD A CHARGER

Select Try Again. Select Add a Charger until
the cloud connection is
made.

HINT: If the charger cannot connect to the Siemens cloud:

1. Check that the router has Internet access by doing a Google search or similar standard web activity on a web enabled
device such as your mobile phone while connected to the same router the charger is trying to use to connect to the cloud.
If the search is successful, the router is running.

2. Check router strength at the charger using Wi-Fi Analyzer or a similar application.

3. If the signal is weak, consider adding a network extender.
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9.5. Connection Failed - Charger already registered (Stopped at Step 5)

Charger Already Registered

The charger is already registered to another
account. If you want to use the other account,
please log in with that account (press “Next”). If
you don’t have the account information, please
call customer support.

Call Customer Support

+1(800)-333-7421

Cancel Call

‘ Call Customer Support

Next

Select Call Customer Select Call Customer
Support. Support.

Follow the screens to add the new charger.

Save the account and login information so you have it for future use. Once this is completed, the charger is ready for use with
your Smartphone.

Password:
e Must be at least 6 and not exceed 12 characters in length
e Contain at least one number, one uppercase and lower case letter

e Allowed special characters are #, ?,1,%$,%,”, &, *, and - Must not contain any one of the following passwords pass123,
password123, admin, guest, test, root, system or super.
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9.6. Connection Failed — Technical problem occurred

X

Charger Already Registered

The charger is already registered to another
account. If you want to use the other account,
please log in with that account (press “Next”). If
you don’t have the account information, please
call customer support.

Call Customer Support

1-800-333-7421

Cancel Call

‘ Call Customer Support

Next

A technical problem occurred during registration. See Section 2, Table 1, above and call Customer Support with the light
status and follow Steps 1 through 6.

9.7. Connection Failed - Lost connection to charger

Connection Failed Check the Wi-Fi Light
Unfortunately, we lost the connection to the The Wi-Fi LED will be blinking white. If not, please
charger. Please go to your phone’s Wi-Fi settings, turn the charger off and on.

connect with the charger “VS-xxx”, then come
back to this screen, press “try again”.

Try Again NEXT

NOT BLINKING WHITE

Select Try Again. Begin again at Step 1 through
Step 6.
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9.8. No Internet Connection/Internet Connection Has Been Lost

Nl >

Please Wait... Connection Failed
The charger is connecting to the Siemens Cloud, Unfortunately, we lost the connection to the
It may take about 1 minute. charger. Please go to your phone’s Wi-Fi settings,

connect with the charger "VS-xxx", then come
back to this screen, press “try again”.

)

The Internet connection has been lost. Select Try Again, then
go to the Wi-Fi settings and select the VS_xxxxx... charger.

10. How do | Register my VersiCharge - usa.siemens.com/versicharge

11. Where is the VersiCharge Configuration Tool download -
usa.siemens.com/versicharge

12. Where is the VersiCharge Configurator Tool Manual -
usa.siemens.com/versicharge

13. Where is the VersiCharge Configuration Tool Installation Manual -
usa.siemens.com/versicharge

14. How do | Configure my VersiCharge -
usa.siemens.com/versicharge
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